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A13.19 TottchStar Service
A]3.19.I Applications

A. ToucbStar service is a group of central QAice call management features offered in addition to basic telephone service.

A13.19.2 Definitions Of Feature Offerings

A. Call Return

This feature enables a customer to place a calI to tbe telephone number associated with the most recent call received ivhethcr

or not the call was answered or the number is known. The custonier can dial a code to request that the neiwork place the call.

Where facilities permit, upon activation of the feature, the customer will receive a voice announcement siating that Call Return

has hemi accessed. In addiiion, the announcement will provide ihe Directory Nuniber (DN) of tlm last incoming call. In some

locations, tbe daie and time of receipt of the call will also br provided. The Call Retuni user vi'ill then be prompted to enter Bli

additional digit to continue with the feature activation, or to hang up to abort the activation.

If the called line is not busy, tbe call is placed. If tbe called line is busy, a confirniation announcemeni is heard, thc customer

hangs up and a queuing process begins. For the next 30 minutes both the calling and called lines are checked periodically for
availability to complete tbe call. If during this queuing process the called line becomes idle, the custonier is notified, via a

distinciive ring, that the network is ready to place the call. When tbe customer picks up the telephone the call will

automatically be placed.

This feature is not available on operator handled calls. In connection with Call Return, the Company will deliver all numbers,

subject to teclmical limitations, including telephone numbers associated with Non-Published Listing Service.

If the last inconiing call originated from a telephone where delivery of tbe number was suppressed, eiiher via pcr call or per

line bloclcing, that number will not be available for voicing-back and the call cannot be returned by the Call Return customer.
Tbe Call Return user will receive a voice announcement stating that this service cannot be used to call the nuniber.

If the inconiing call is froni a caller served by a PBX, only the main number of the PBX is transniitted and available for
voice-back.

If the inconiing call is from a RingMasier service customer, the telephone nuniber transmitted and available for voice-back

ivill be the main Directory Number rather than any dependent RingMaster service number.

If the incoming call originates from a multi-line hunt group, the telephone number transmiited and voiced-back will a!ways bc
the main number of the hunt group, unless facilities permitting, the telephone numbm s are TN identified within the group.

This feature is available, facilities permitting, to residence and business customers as follows: (a) nionthly subscription, or (b)
pm' activation/occasion. If the customer subscribes to the feature on a monthly basis, unlimited access is provided with no

additional charge for each activation. Where facilities permit, the feature may be utilized on a non-subscription basis with a

per occasion charge for each activation. Access to the usage option can be restricted at the customer's request at no charge.

B. Repeai Dialing

Repeat Dialing, when activated, auiomaiically redials the last number the customer attempied to call. If the called line is not

busy, the call will be placed.

If the called line is busy, a confirmation announcement is heard, the customer hangs up and a queuing process begins. For tbe

next 30 minutes both the calling and tbe called lines are checked periodically for availability to complete the call. If during this

queuing process the called line beconies idle, the customer is notified, via a distinctive ring, that the network is ready to place
the call. When the customer picks up the telephone the call will automatically be placed.

This feature is available, facilities permitting, to residence and business customers as I'ogows: (a) monthly subscription, or (b)
per activation/occasion. If the customer subscribes to tbe feature on a monthly basis, unlimiied access is provided with no

additional diarge for each activation. Where facilities permit, tbe feature niay be utilized on a non-subscription basis with a

per occasion charge for each activation. Access to the usage option can be restricted at the customer's request at no chm ge.

()0

All BegSouih marks contained lamin and as set forih in the nademaiM and service marks section ofthe BellSouih Targfs me owned by Be)ISouth Intellectual Piuperiy
Corpnation.
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A13.19 TouchStar Service (Cont'd)
A13.19.2 Definitions Of Feature Offerings (Cont'd)

C. Persoiialized Ring 6 adcrz Cail Selector

Personalized Ring 6 provides a distinctive ringing pattern to the subscribing customer for up to six specific telephone
nunibers.

The customer creates a screening list of up to six telephone numbers through an interactive dialing sequence. When a call is
received from one of the predetermined telephone numbers, the cusiomer is alerted with a distinctive ringing pattern (shor&. ,

long, shor&). Calls from telephone numbers noi included on the screening list will produce a normal ring.

If the customer subscribes to Call Waiting (see Section Al 3 of this Tariff) and a call is received from a telephone number on

the Personalized Ri ag 6 screening list while the line is in use, the Call Waiting tone will also be distinctive.

When a telephone number on the Persorialized Ring 6 screening list also appears on the Selective Call Forwarding list, the
Srlecrive Call Forwarding will take precedence. Likewise, when the same number is shown on tbe Call Block list, the call will
be blocked.

A customer's line will not produce a distinctive alert if the calling line is not referenced to and originated by ihe main
telephone number or a telephoue number Identified number that represents all the lines in a collection of lines, such as
muliiline hunt groups.

D. Selective Cail Forsvardiag a.ka. Preferred Call Forwarding

Selective Call Forwarding allows the cusiomer to transfer selected calls to another telephone number. A screening lisi of up io

six numbers is created by the cusiomer and placed in the network memory via an interactive dialing sequence. Subsequently,
calls are forwarded to ihe Call Forwarding telephone number only if the calling number can be obtained and is found io maich

a number on the screening list.

All AT&T and BellSouih marks contained he&Bin and as sei forth in the iraiemarks and service marks secdon of the Bell South Taritf am owned by AT&T Knowledge

Ventures or AT&T atfilla&ed companies.
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D. Seiecri»e Call Fnnvnrdiiig n.k.a. Preferred Call Forwarding (Coni'd)

If ihe customer also subscribes to Call Block and the same telephone number is entered on both screening lisis, the Call Block
feature must be deactivated to allow the call to forward.

This feaiure will not work if the calling line is not referenced to and originaied by thc main telephone number, or a Telephone
Number ideniified number ihat represents all ihe lines in a collection of lines such as multiline huni groups.

E. Call Block

This feature provides the customer the ability to prevent incoming calls front up io six different telephone numbers.

A screening list is created by the customer either by adding the last number associated with the line (incoming or outgoing), or

by pre-selecting the telephone numbers to be blocked. When a call is placed to the customer's number from a number on tbe
screening list, tlm caller receives an amiouncement indicaiing thai the party he is attempting to call does not wish to receive
calls at this time.

If the customer also subscribes to Seiecii»e Call Forwarding and/or Personalized Jting d and the same telephone numbers

appear on those screening lists, Call Block will take precedence.

This feature will noi work if the incoming call is from a telephone number in a muliiline hunt group unless the telephone
number is the main telephone number in the hunt group, or is Telephone Number identified. Additionally, this feature will

not block calls fi om coin or cellular telephones or operator assisted calls.

F. Call Tracing

Call Tracing enables die customer to initiate an automatic trace of the last call received.

Upon activation by the customer, tbe network automatically sends a message to the Company's Security Depaitment indicating
the calling number, the time the trace was activated, and in some locations, the time ihe offending call was received. The
customer using this feature would be required to contact tbe Amioyance Call Bureau for further action.

Only calls from within ToucbStar service equipped offices are traceable using Call Tracing.

This feature will not work if the incoming call is from a telephone number in a multiline hunt group, unless the telephone
number is the main telephone number in the hunt group, or is Telephone Number identified.

In some locations, if the cusiomer makes or receives another call after hanging up front tbe amioying call, prior to activating

the trace, Call Tracing will noi record tbe correct number.

G. Caller ID - Basic (Nuniber Delivery)

This feaiure enables ihe customer to view on a display unit the Directory Number (DN) on incoming telephone calls.

When Caller ID —Basic is activated on a customer's line, the Direciory Numbers of inconiing calls are displayed on the called

CPE during the first long silent interval of Ihe ringing cycle.

Any customer subscribing to Caller ID - Basic will be responsible for Ihe provision of a display device which will be located

on the customer's premises. The insiallation, repair, and teclmical capability of that equipment. to function in conjunction wiih

the feature specified herein will be the responsibility of the customer. The Company assumes no liability and will be held

harmless for any incompatibiliiy of this equipment to perform satisfactorily with the network features described herein.

All ATdtT and Bell Soudi marks contauied heirin and as set forth in the tmdemarks and service marks section ofihe BellSouth Tariff we owned by ATds TKnowledge

Ventures or ATdtT atfiliated compntizs.
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G. Caller ID - Basic (Cont'd)

If ihe incoming call is fi om a caller who subscribes io RingMaster service, the telephone number transmitted will a!ways be
the main number rather than any dependent RingMaster service number.

If the incoming call is from a caller served by a PBX, generally only the main number of the PBX is Iransmitted and available
for display. However, in certain circumstances where facilities permit, the information associaied with the actual station
number originating the call may be transmitted and available for display.

If the incoming call originates fiom a Multi-Line Hunt Group, the telephone number transmitied wig always be the main
nuinber of the hunt group unless the calling number is Telephone Number (TN) identified within the group.

Calling number information via Caller ID - Basic is noi available on operator handled calls.

H. Caller 1D a.k.a. Caller ID Deluxe (Name and Number Delivery)

This feature enables ihe customer to view on a display unit the calling party Directory Name and Direciory Number on
incoming telephone calls.

A maximum of 15 characters is allowed for transmission of Ihe calling party Directory Name.

When Caller ID is activated on a customer's line, the calling party Directory Nanie and Directory Number on incoming calls
will be displayed on the called CPE during ihe firsi long silent interval of the ringing cycle. The date and time of the call is
also transmitted to the Caller ID customer.

Cager ID also includes Anonymous Call Blocking where facilities are available. This feature allows customers to
automatically reject incoming calls when the call originates from a telephone number which has invoked a blocking feaiure
that prevents ihe delivery of their number to the called party. When Anaigvaaas Cail Blocking is activated on ihe cusiomer's
line and an incoming call marked private is received, the called party's telephone will not ring. The call will be routed to an

announcement and subsequently terminated. The announcement informs the calling party thai tbe person he or she is trying to
reach will not accept. the call as long as the calling number is not delivered. Incoming calls are checked for accepiance or
rejection by Anonymous Call Blacking regardless of the current state of the Aaoayiaaris Call Blackiiig customer's line (e.g.,
off hook or idle).

Subsequent to establishment. of Caller ID Aaaiiyiiiaas Call Blocking can be activated and deactivated at tbe customer' s
discretion through tbe use of preassigned feature access codes.

Any customer subscribing to Caller ID will be responsible for Ihe provision of a display device which will be located on the
customer's premises. Tbe installation, repair, and technical capability of ihat equipment to function in conjunction with tbe
feature specified herein will be the responsibility of the customer. The Company assumes no liability and will be lmld hartnless

for any incompatibility of this equipment to perform saiisfactorily with the network features described herein.

Calling party name and/or telephone number information via Caller ID is noi available on operator handled calls.

If the incoming call originates from a Multi-Line Hunt. Group, the telephone number and name information transmitted will be
associated with the main number in the hunt group, unless, facilities permitting, the lines within the group are TN (Telephone
Number) identified.

If the incoming call is from a caller served by a PBX, generally only the main listed name of the PBX will be transmitted and

available for display. However, in certain circumstances where facilities permit, the information associated with the actual

station number originating the call niay be tranmuitted and available for display.

If the incoming call originates from a caller who subscribes to RingMaster service the telephone number and name transmiued

will always be the main number, rather than ihe RingMaster service number.

If the incoming call originates &om a customer provided pay telephone, the name information transmiited will always be "Pay
Phone".

All AT&T and BegSomh marks contained horiu and as set forth in die trademarks EIEI service marks section oi gie BegSouth TariA'are owned by AT&T Knowledge
Ventures or AT&T RE)listed companies.
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A1 3.19 TouchStar Service (Cont'd)
A13.19.2 Definitions Of I(esture Offerings (Cont'd)

I. Calling Number Delivery Blocking - Permanent

This feature enables residential subscribers of Non-Published Listing Service or special agencies as described in A(3.19.3.A.8
to prevent the transmission of their telephone numbers and/or names, on outgoing calls, to subscribers of TouchS(ar service
terminating Calling Name or Number Delivery Services. Calling Nan&e and Number Delivery Blocking is in operation on a
continuous basis. The feature is applicable on all outgoing calls placed from the customer's line. If the preassigned access code
for Calling Nan&e and Number Delivery Unblocking - Per Call is dialed on a line provisioned with Calling Name and Number
Delivery Blocking - Pem&anent, the Directory Number and/or Directory Name will be delivered.

J. Calling Nun&ber Delivery Blocking - Per Call

Calling Number Delivery Blocking - Per Call allows a customer to temporarily prevent the transmission of that customer' s
Directory Number and/or Directory Name and thus control their availability to the called party. The transmission o(' the
Directory Number and/or Directory Name can be temporarily prevented on an as needed basis by dialing a preassigned access
code prior to making a call. This action must be repeated each time a call is made to prevent the transmission of the Directory
Number and/or Directory Name.

K. (Obsoleted, See Section Al )3.)

All BegSoutb n&arks contained herein and as set for(h B&d&e tmdemarks and service marks section ofthe BellSouih Tarigs are owned by BellSOO(h Integec(ual Proputy
Co&pc&silo&1
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(Obsoleted, See Seciion A113.)
L. Call Tracking - Bulk Calling Line Identification (BCLID)

This feature allows Mulii-Line Hunt Groups (MLHG) or Private Branch Exchange (PBX) customers to receive call-related
information on certain incoming telephone calls.

The following information is transmiited to ihe Call Tracking customer over a separate channel which is required for feature
operation; calling and called directory numbers (DN), time of day the call was received, busy/idle status of the called line, and
the calling line type (individual or group). This information should be received by the customer premises equipment (CPE) or
by equipmeni. in tbe central OAice shordy ader reception of tbe incoming call.

Any customer subscribing io Call Tracking, who wishes to have the Call Tracking information delivered to their CPE, will be
responsible for the provision of compatible CPE which will receive, translate, display and/or store the transniitted data. The
installation, repair, and teclmical capability of that equipment to function in conjunction with the feature specified herein will
be ihe responsibility of the customer. The Company assumes no liability snd will be held harmless for any incompatibility of
this equipment to perform satisfactorily with the network features described herein.

If the incoming call is front a caller served by a PBX, generally only the main nuniber of tbe PBX is transmitted and available
for display. However, in certain circumstances where facilities permit, the information associated with Ihe actual station
number originating tbe call may be transmitted and available for display.

If tbe incoming call originates from a Multi-Line Hunt Group, the telephone number transmitted and available for display will

always be the main number of ihe bunt group.

If the incoming call is from a customer who subscribes to RingMaster service, tbe telephone number transmiued will always
be the main number rather than the RingMaster service number.

Charges for Call Tracking are applicable on a per subscription and s "per calling number delivered" basis, plus appropriate
Service Charges for establisbmeni oi' the feature on the customer's line.

M. Anonynions Call Blockiiig o.k.o. Anonymous Call Rejection

This feature allows customers to automatically reject incoming calls whui the call originates from a telephone number which
has invoked a blocking feature that prevents tbe delivery of their number to tbe called party. When Anonymous Call Blockiiig
is activated on ihe customer's line and an incoming call marked private is received, tbc called party's telephone will noi ring.
The call will be routed to an announcement and subsequendy terminated. The announcemeni informs the calling party thai ihe
person he or sbe is trying to reach will noi accept the call as long as the calling number is noi delivered. Incoming calls are
checked for acceptance or rejection by Anonymous Call Blockiiig regardless of the current state of the Aiinnyinons Coll
Blocking customer's line (e.g., off hook or idle).

A service order is required to establish or discontinue Anonymous Call Blocking. Subsequent to establishment, the feature can
be activated and deactivated at the customer's discretion duough the use of preassigned feature access codes.

N. Enhanced Caller ID (Busy Line and Idle Line Name and Number Delivery)

This feature enables the customer to view on a display unit the calling party Directory Name and Directory Number (DN) on

incoming telephone calls both when the subscriber's line is in use and when it is not in use. The date and time of the call is
also transmitted to tbe Enhanced Caller ID customer. A maximum of 15 characters is allowed for transmission of(he calling

party Directory Name.

When the Enhanced Caller ID customer's line is noi in use tbe Direciory Name and Directory Number of the line that

originaied the incoming call and the date and time of the call will be displayed on the called CPE during tlm first long silent
interval of tbe ringing cycle.

When tbe Enhanced Caller ID customer's line is in use, the Directory Name and Directory Number of tbe line ihat originated
Ibe incoming call and tbe date and time of the call will be displayed on the called CPE following the waiting call aleriing tone.
The called party bas tbe following options for disposiiion of the incoming call:

- Answer the waiting call while placing the original call on bold,

- Alternate between the waiting call and tbe original call, and

- Ignore the waiiing call.

All AT&T and BellSouih marks contained hemin and as sei forth in die trademarks and service marks section ofdie Be)lSouih TariTT are owned by AT&T Knowledge
Ventures or AT&T agili stud conipanias.
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N. Enhanced Caller ID (Busy Line and Idle Line Name and Number Delivery) (Cont'd)

If the incoming call originates from a customer provided pay telephone, the name information transmitted will always be "Pay
Phone. "

If tbe incoming call is from a caller who subscribes to RingMaster service, the nants and number transmitted will ahvays be
the main directory listing information rather than the RingMaster service listed name and number.

If the incoming call originates front a niuhi-line hunt group, the name and nuniber transmitted will always be the main listed

directory name and number of the hunt group, unless, facilities permitting, the lines are Telephone Number (TN) identified
within tbe group.

If ibe incoming call is from a caller served by a PBX, generally only tbe main listed name and number of the PBX will be
transmitted and available for display. However, in certain circumstances where faciliiies permit, the information associaied
with the aciual station originating the call may be transmitted and available for display.

Any customer subscribing to Enhanced Caller ID will be responsible for the provision of a display device which will be
located on tbe customer's premises. The installation, repair, and technical capability of that equipment to function in

conjunction with the feature specified herein will be the responsibility of the customer. The Company assumes no liability and

will be held harmless for any incompaiibility of this equipment to perform satisfactorily wiih the network features described
herein.

O. Enhanced Caller ID With Call Management

This feature is only available to business customers where facilities permit. This feature allows a customer to cont~ol the
treatment applied to incoming calls while the customer is otr-hook on a call. Enhanced Caller ID with Call Management
includes the functionality of the Call Waiting feature and the Caller ID feature and provides several additional call disposiiion
opiions.

The customer must subscribe to the Call Forwarding Don't Answer feature in order to forward a waiting call to another
location. All ternis and conditions, including rates, for this feature are as described in A)3.9 of this Tariff. This feature niust

be ordered separate from Enhanced Caller ID with Call Managemeni.

Call disposition options provided with Enhanced Caller ID with Call Managmnent include:

- Answer the waiting call, placing the first patty on bold

- Answer the waiting call, dropping the first party

- Direct the waiting caller to hold via a recording

- Foiward the waiting call to another location (e.g., a voice mailbox or Telephone Answering Service)

- Conference the waiting call wiih the existing, stable call and, if desired, subsequently drop either leg of the "confermiced"

call.

Utilization of the full capabilities of Enhanced Caller ID with Call Management requires the use of an Analog Display

Services Interface (ADSI) - compatible telephone at the customer's premises. The installation, repair and the Iechnical

capability of tbc ADSI-compatible CpE to function in conjunction with the features specified herein is the responsibility of the

customer. The Company assumes no liability, and will be held hamiless, for any incompatibility between this equipment and

the network features described herein.

P. BusvConnect

TouchStar service BusyConnect is an optional neiwork feature which will be offered beginning March 3, 1998 in central

offices where facilities permit on a usage basis. Presubscription will not be required and billing will be incurred on a per use

basis.

BusyConnect enables callers to retry a busy line on demand. When a caller receives a busy condition, the service will

automatically play an announcement offering the caller the option ol'having the service complete the call when tbe called line

beconies available. If tbe caller activates BusyConnect service, the status of the called party's line will be monitored for thirty

minutes and the call conipleted when the line is available.

BusyConnect service is available, facilities permitting, to residence and business customers on a per activation/occasion basis.
The service may be utilized on a non-subscription basis with a per occasion charge for each activation, whether tbe call is
completed or not. Access to the usage opiion can be restricted at the customer's requesi at no charge. (USOC BRD in

A13.19.4)

All BEIISoulh marks contained )mein and as set forth in the trademarks and service marks section oftlie Bel)South Tariffs are owned by BeIISouth Intellectual Properly
CorpofsfIDIL
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A13.19 TOIJchStar Service IrCont'd)

A13.19.3 Regulations And Limitations Of Service

A. Tbe Following Limitations Apply:

1. ToucbSiar service is provided subject to the availability of facilities. Additionally, the featurm described will only
operate on calls originating and terminating within TouchStar service equipped offices. Also, feature screening lists can

only contain telephone numbers of subscribers served out of ToucbStar service equipped offices.

2. The TouchStar service basic features are available to single line and multi-line residence and business custoniers, unless
otherwise specitled following, who have roiary dial or Touch-Tone service, except that BusyConnect service will not
work with roiary dial in most offices. Caller ID —Basic and Caller ID are available to single and multi-line residence and
business customers. Enhanced Caller ID and Enhanced Caller ID with Call Management are available only to business
customers with non-hunting lines or on the last line of a series completion arrangement. Enhanced Caller ID and

Enhanced Caller ID with Call Management are not. available for Cmitrex Type Services customers. Caller ID-Basic,
Caller ID, Enhanced Caller ID snd Enhanced Caller ID with Call Management are not available for Private Branch
Exchange (PBX) customers. Call Tracking (BCLID) is not available for single line arrangements, but it is available for
PBX and multi-line business customers. Neither Caller ID - Basic, Caller ID, Enhanced Caller ID, Bnhsnced Caller ID
with Call Management nor Call Tracking (BCLID), can be provisioned for cusiomers with the following service
arrangemenis; Basic 911,FX, FCO, DPA or Dual Service.

3. ToucbStar service basic features cannot be provisioned on toll terminals, trunks or some remote switching locations.

4. Appropriate Service Charges apply except during Company selecied periods of special promoiion. Applicable service
charges will be waived for tbe following situations: Upgrades from Caller ID-Basic to Caller ID, Enhanced Caller ID or
Enhanced Caller ID wiih Call Management; upgrades from Caller ID to Enhanced Caller ID or Enhanced Caller ID with

Call Management; or upgrade from Enhanced Caller ID to Enhanced Caller ID with Call Management.

5. The Company will deliver all numbers/names, subject to technical linutations, including telephone numbershiames

associated with Non-published Listing Service as described in Section A6, unless the caller subscribes to and/or has

activated Calling Number Delivery Blocking.

All AT/kT and BellSouth marks contained bemin and as set forth in the trademarks and service marks secdon oftbe BellSoudi Taritf are owned by AT&T Knowledge

Ventures or AT/kT agiliated companies.



BELLSOUTH
TELECOMMUNICATIONS, INC.

KENTUCKY
ISSUED: November 16, 2006
BY:E.C. Roberts, Ir., President - KY

Louisville, Kentucky

QFFI cl A1 AppRovFO VRRRI QN, Rsl s A san uv us Tao

GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARII'F 2A
Fouith Revised Page 14.3.3

Cancels Third Revised Page 14.3.3
EFI ECTIVE: December I, 2006

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
Optional telephone features are non-basic telecommunication services and exempt from aciion or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant. to l&RS
278.544(2).

A13.19 TouchStar Service (Cont'd)
A13.19.3 Regulations And Limitations Of Service (Cont'd)

A. The Following Liniitations Apply (Coni'd)

8. Optional Calling Number Delivery Blocking - Permanent is available upon request, at no charge to residential
subscribers of Non-Published Listing Service as described in A6. of this Tariff and, to the following mitities and their
employees/volunteers, for lines over which the official business of tbe agency is conducted. This includes lines at the
residences of employees/volunteers where the bead of the agency cer(ifies to local Company nianagement a need for
blocking based upon health and safeiy concerns: (a) established shelters of domestic intervention and agencies which
deal with domestic violence, (b) federal, state and local law enforcement agencies.

9. Calling party infortnation via Caller ID - Basic, Caller ID - Deluxe, Enhanced Caller ID, Enhanced Caller ID with Call
Management, or Call Traclcing is not available on operator handled calls.

10. The Company's liability arising out of the provision of any TouchStar service feature, including but not limited to tbe
delivery or non-delivery of calling numbers/names, is limited as set forlh in A2. 5 of this Taritf

11. TouchStar service features are not available on trunks except as specitically noted in A13.19.3.A.2 and 15 following.

12. Telephone numbers/names transmitted via Caller ID Basic, Caller ID - Deluxe, Enhanced Caller ID, Enhanced Caller ID
with Call Management, or CalI Tracking are intended solely for the use of these subscribers. Resale of this information is
prohibited by this Tariff, except the caller's numbers may be provided to the subscriber's client for those calls sponsored
or provided by that specific client where tbe client's identity is disclosed to the caller mid the client agrees not to
disiribute such information to others.

13. TouchStar service can be suspended as specified in A2.3.16 of this Tariff. During the period of suspension, no recurring
charge applies.

14. Per Activation Call Return, Repeat Dialing, Denial of Per Activation CalI Return and Denial of Per Activation Repeat
Dialing are available to tbe following types of service where facilities permit: single line residence, single line business,
multi-line residence, multi-line business and PBX trunks.

(N)

Ag BellSoulh niarks mntained herein and as set forth in tie tmdemarks snd service marks secdon ofthe Bell Sou(h Tadffs are owned by Bel)Sou(h Integectual Pmperty
Coipcmtion.



BELLSOUTH
TELECOMMUNICATIONS, INC.

KENTUCKY
ISSUED; April 4, 2008
BY; Joan A. Coleman, President - KY

Louisville, Kentucky
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GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A
Twentieth Revised Page 14.4

Cancels Nineteenth Revised Page 14.4
EFFECTIVE: April 5, 2008

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Cotmnission as set forth in KRS 278.541 and KRS 278.544. This page is filed with the Commission pursuant to ICRS

278.544(2).

A13.19 TOIJchStar Service (Cont'd)
A13.19.4 Rates

A. Individual Features

1. Residence

(a)
(b)
(c)
(d)
(e)
(t)
(8)

Call Return (per line)
Call Return (per activation)
Call Return (denial ofper activation)'
Repeat Dialing (per line)
Repeat Dialing (per activation)

Repeat Dialing (denial of per activation)
BusyConnect (per activation)

Nonrecurring
Charge

$.90

.90

Monthly
Rate

$7.00

5.00

USOC
NSS

NA

BCR
NSQ

NA

BRD
NA

(h)
(I)
9)
(I()
(I)
(m)
(n)

(o)
(p)
(0)
(r)

B. Individual Features

1. Business

Personalized Ring 6 (per line)
Selective Call Forwarding (per line)
Call B!ock (per line)
Call Tracing (per line)
Caller ID - Basic (per line)
Caller ID (with Anonymous Call Blocking) (per line)
Caller ID (without Anonymous Call Blocking) (per line for Multi-Line Hunt

Group arrangements)

Anonymous Call Blocking (per line)
Calling Number Delivery Blocking —Permanent' (Per Line) (Agm&cy)

Calling Number Delivery Blocking —Per Call

Calling Number Delivery Blocking —Permanent Per Line (Non-Published

Listing Customers)"

Monthly
Rate

$5.00
5.00
6.00
5.00
0.99
9.99
9.99

5 95

USOC
NSK
NCB

NSY

NST

NSD

NXMCR
NXMMN

HBY
NOB

NA

NOBNN

(a)
(b)
(c)
(d)
(e)
(I)
(8)

Call Return (per line)
Call Return (per activation)

Call Return (denial of per activatiou) '

Repeat Dialing (per line)

Repeat Dialing (per activation)

Repeat Dialing (denial of per activation)
BusyConnect (per activation)

Nonrecurring
Charge

$.90

.90

.90

Monthly
Rate

$6.50

6.50

USOC
NSS

NA

BCR
NSQ

NA

BRD
NA

Note It

Note 2:

Note 3t

Neither denial of Call Return per activation, denial of Repeat Dialing per activation or Calling

Number Delivery Blocking - Permanent. should be included in the determination of appropriate
discounts when ordered in combination with other ToucbStar service features.

Denial of per activation BusyConnect can be obtained using tbe Repeat Dialing Denial of Per
Activation USOC BRD.

Calling Number Delivery Blocking - Permanent is on]y available to subscribers of
Non-Published Listing Service as described in A6.4.1 or special agencies as defined in

A13.19.3.A.S.

All AT&T and BellSouth marks coniauted hetebt and as set forth in the rsdemsrM and service marks sedion ofthe BellSouth Tariif ate owned by AT&T Intellmtuat

Properly or AT&T atftiiatcd companies.



BELLSOUTH
TELECOMMUNICATIONS, INC.

KENTUCKY
ISSUED: October 17, 2007
BY:Joan A. Coleman, President - KY

Louisville, Kentucky
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GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A
Seventeenth Revised Page 14.5

Cancels Sixteenth Revised Page 14.5
EFFECTIVE: November I, 2007

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Conunission as set forth in KRS 278.541 and KRS 278.544. This page is filed with ihe Commission pursuant to KRS
278.544(2).

A13.19 TOIJchStar Service (Cont'd)
A13.19.4 Rates (Cont'd)

B. Individual Pastures (Cont'd)

1. Business (Cont'd)

(h)
0)
Ci)

(k)
())
(m)
(n)

(o)
(p)
(9)

(r)
(s)
(1)

Call Selector (per line)
Preferred Call Forwarding (per line)
Call Block (per line)
Call Tracing (per line)
Caller ID —Basic (per line)
Caller ID - Deluxe (wiih ACR) (per line)
Caller ID - Deluxe (without ACR) (per line for Multi-Line Idun(

Group arrangements)

Enhanced Caller ID (with ACR) (Per line)
Anonymous Call Rejection (Per line)
Calling Number Delivery Blocking - Permanent' (Per line)

(Agency)
Calling Number Delivery Blocking —Per Call

Enhanced Caller ID with Call Management (with ACR) (Per line)

Enhanced Caller ID with Call Management (with ACR and Call

Forwarding Don't Answer) (Per line)

Monthly
Rate

$6.50
6.00
6.50
6.50

)1.00
12.00

12.00

17.00
4.00

17.00
17.00

USOC
NSK

NCE
NSY

NST

NSD

NXMCIt
NXMMN

NXECR
RBY
NOB

NA

N1ACR

NCACR

C. Per Subscripiion

1. (Obsoleted, See Section A113.)

Note II

Note 2:

Note 3:

Neither denial of Call Return per activation, denial of Repeat Dialing per activation or Calling
Number Delivery Blocking —Permanent should be included in the determination of appropriate
discounts when ordered in combination with other TouchStar service features.

Calling Number Delivery Blacking — Permanent is only available to subscribers of
Non-Published Listing Service as described in A6.4. 1 or special agencies as defined in

A13.19.3.A.8.

Call Forwarding Don't Answer (CFDA) must be ordered separate from this offering. Rates and

regulations for CFDA are in Section A13.9.

Ag Bel)Soudi marks contained beiein and as set forth in the aademsrks and service marks section ofthe BegSouih Taritis are awned by Be))South Integeciual Pmperty
Caipomtion.



BELLSOUTH
TELECOMMUNICATIONS, INC.

KENTUCKY
ISSUED: November 16, 2006
BY:E.C. Roberts, Jr., President - KY

Louisville, Kentucky
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GENERAL SUBSCRIBER SERVICES TARIFI' PSC KY. TARIFF 2A
Sixth Revised Page 14.6

Cancels FJAh Revised Page 14.6
BFFBCTIVE:December I, 2006

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
Optional telephone features are non-basic telecommunication services and exempt from action or review by the Kentucky Public
Service Commission as set forth in KRS 278.541 and KRS 278.544. This page, is filed with the Commission pursuant to KRS
278.544(2).

A13.19 TouchStar Service (Cottt'd)
A13.19.4 Rates (Cont'd)

C. Per Subscription (Coni'd)

1. (Obsoleted, See Section A113.) (Cont'd)

2. Business PBX or MLHG'

a. Call Tracking-Bulk Calling Line Identification (BCLID)

(I ) Per Line/Trunk Arrangement'

(N)

(a) Per DJD arrangement

(b) Per Non-DID arrangement

(2) Per Calling Number-Delivered Monthly Usage Charge

Quantity of Calls

Nonrecurring
Charge

$500.00
500.00

USOC

NX0
NXK

nate USOC

(a) Firsi 50,000 $.03 NA

(b) 50,001 - 400,000 .02 NA

(c) Over 400,000 .01 NA

Note I I The rate includes a data set located in the centraJ office. A Type 2463 four-wire local chamiel

is required and should be ordered from the Private Line Services Tariff, Section B3.

All BellSoulh marks contained hernia and as set forth in the trademarks and service marks section ofdu BellSouib Tarigs me owned by Bell South Intel ledual Pioparty
Corporation.



BELLSOUTH
TELECOMMUNICATIONS, INC.

KENTUCKY
ISSUED: June 28, 2004
BY:E.C. Roberts, Jr., President - ICY

Louisville, Kentucky

OPPICIAL APPROVEO VERSION RESEASEO BY BSPISQ

GENERAL SUBSCRIBER SERVICES TARJFF' PSC KY. TARIIPI' 2A
Tenth Revised Page 21

Cancels Ninth Revised Page 21
EFFECTIVE: July 28, 2004

SUBJECT INDEX

SUBJECT Section

Telecommunications Service Priority (TSP) System .
Telephone Answering Service Facilities.

Concentrator-Identifier Units ..

Telephone Answering Service Listing ..
Temperature Announcement Equipment.

Temporary Installation ..
Temporary Service Requiring Construction. .

Terminating Arrangements (ESSX-I)...

Termination Charge. .

Termination of Service. .

Suspension or Terminaiions for Nonpayment.

Three-Way Calling. ..

Three-Way Calling wigt Transfer .

Tie Line Service.

Tie Line Charges. ..

Tie Line Temtinations, ESSXservice CO. .

PBX, ESSX service and ESSX-I .
ESSX-I .

Time Announcement Equipment. ..
Titles And Suffixes. ..
Toll Diversion (ESSX-I)..
Toll Restriction (ESSX-I)..

Trouble Determination Charge. ..
TouchS(ar Service.

Touch-Tone Calling Service.

Trade Name.

Transfer of Service Between Subscribers.

Transmitting Messages. .

Transition Regulation Plan.

Trouble Determination ..
Trunk Lines.

Business ..
Iqotel. ..
Hospital .

Residmtce.

Trmtk Side Access Facility.

Two-Way Measured Extended Community Calling (OCP)

..A13

A188

A 1dd

..A6

...A)13

... . . ..AG

..AG

...Al I I

..A2

..A2

..A2

..A)3

..A)3

..A)3

..A)3

..A)3

..A13

...A)11

...Al )3

..A6

...Al I I

...Al I I

.A4

..A)3

..A)3

.A6

.A2

.A2

..A36

.A4

.A3

.A3

.A3

.A3

.A3

.A3

.A20

All BellSouih marks contained homin snd as set fordt in the tmdemarks and servicemarks sectioo oftlus Taritfam owned by BellSoudr Intellectual Property
Colpomtlon




